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Dear Members,  

 

I would like to start by thanking our dedicated Board of Direc-

tors. We are extremely lucky to have a Board with a wide variety of skill sets and who are al-

ways willing to take on new challenges and who approach problems from various points of 

view. Our monthly meetings are always lively and interesting. While each individual Board 

member has taken on additional responsibilities and leant their expertise to the Teapot, I would 

particularly like to single out our Treasurer Francine Godin. Keeping on top of our finances re-

quires a huge investment of time and she is to be commended for this effort. I would also like to 

take this opportunity to thank Doreen Loiseau for her many years of service to the Board of Di-

rectors. Doreen will be leaving the Board now that her year as Past President is over.  

 

Carolyn Arsenault continues to make the job of Manager her own and does a remarkable job of 

representing The Teapot on various community Boards and Committees. Carolyn oversees a 

friendly and competent staff that is not afraid to try new things in an attempt to improve services 

and programs for our membership. Joining our longer serving employees Tammy, Judy, Nora, 

Barbara and Frank are a new cohort- Stephanie, Jacqueline, and Laea. All these employees form 

a wonderful team that is enthusiastic and gets the job done.  

 

I would like to take this opportunity to thank all of the Teapot’s devoted volunteers. The Center 

would not be the same without you and we would not be able to offer all programs and services 

that you have all come to expect, without our dedicated volunteers. 

 

New partnerships with outside organizations have been forged this year, not only widening the 

scope of activities for our members but often bringing important information to our membership 

as well. 

 

Lastly, I would like to thank our many funders – particularly Centraide and the Government of 

Quebec. We should all be very proud that year after year, The Teapot has maintained your con-

fidence as well as your financial support.  

 

Happy Fortieth Anniversary! 

 

Jane Cowell 

President 

Board of Directors 
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I am looking back on this year and feeling very proud of what this centre has accom-

plished.  Together with our Board of Directors, Staff Team, Volunteers and Commu-

nity Partners, this centre expanded its offer of service, and managed to offer a diverse clusterof activities 

and services. 

 

This year we created partnerships with Lasalle Adult Education Centre, Institut de Geriatie (Dr. 

Dumolin. Phd.Pt  Researcher and Director of Incontinence and Aging Laboratory for the Institut 

de Gériatrie along with the Chairperson of Research and Urogynaecology and Aging for IRSC), 

McGill University, Quebec Anglophone Heritage Network (QAHN), Douglas Mental Health 

University Institute (Moe Levin Memory clinic).  Through these partnerships we have been able 

to provide our members access with information workshops, computer training, a memory 

clinic, and a presentation on Anglophone women's contribution to the second world war.  It is 

exciting to be able to respond to a diverse collection of needs that reflect physical needs, a need 

to have access to information, technology training, and access to history and     culture.  We 

could not make this possible without our community partners.  I want to take a moment and 

thank them for all their hard work and dedication to making these programs and services avail-

able to a 50+ population.   

 

In addition to these partnerships The Teapot has worked very closely with La Table des 50+ 

Dorval Lachine specifically with their Reearch committee to implement a grass roots evaluation 

of the needs of the 50+ community in Lachine and Dorval.  The Table des 50+ Dorval Lachine 

together with another partner the CMRL obtained funding from the Quebec Government with 

the QADA fund (Quebec Amis des Aines) in order to help support the continuation of the re-

search project and to implement a Lachine outreach worker.  This workers role will be to link 

isolated seniors to services within their community. 

 

I also want to acknowledge the programs that have been developed with the support of our 

board and staff team.  An integration program was developed which include a monthly travel 

and music program to help facilitate the integration of our members into the centre.  We have 

also increased transportation to the centre to help facilitate integration.  

 

Lastly, The Teapot has implemented a new membership database that will help us improve our 

administrating functioning.  This will improve communication with our members, and the gath-

ering and compilation of statistics.   

 

I would like to thank all the board members, staff team, volunteers and community partners, for 

helping to make this year a dynamic year for The Teapot. 

 

Carolyn Arsenault 

Manager, The Teapot 
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Mission 
Lachine Senior  Citizens Inc., known as The Teapot, is a not-for–Profit community centre for people who 

are fifty years of age and over (50+).  The Teapot offers ways for seniors to gather together and provides 

social, recreational and educational activities  and support services to increase the number of opportunities 

of keeping seniors independent and active to enhance their quality of life. 

 

We encourage the implication and active participation of our members in order to create an environment 

where they can thrive, explore their own interests and further develop their skills and abilities.   

 

We encourage our members to participate in the decisions taken within the centre through our working 

committees and our planning sessions.  With more than 50 programs offered each week within a building 

that is a treasured historical site here in Lachine, managed by the Borough of Lachine, our members have a 

chance to participate and take advantage of information sessions,  to help plan the many special events, 

trips, courses etc... Teapot is proud to be a centre that responds with helping hands when we have a member 

in need. 

 

Values 
The Teapot promotes a “member helping member” approach to service delivery.  The activities are de-

signed to enhance our members’ dignity, support their independence and encourage their community in-

volvement. 

 

Our History 
As the name reflects, the centre started as an afternoon tea group within the church basement of Resurrec-

tion of Our Lord.  Before long, a federal grant was obtained, which enabled the hiring of a part-time         

employee. What had begun as a "drop-in" centre soon became a multi-resource community centre that     

includes the offer of Home Support Services, which were funded by The Greater Montreal Agency for 

Health and  Social Services (L’Agence de la santé et des services sociaux  de Montréal).   

 

In 1976, CCS Community Services applied for funding from Centraide, who became the Teapot's primary 

resource of funding.  The Teapot then moved into a small store front on the corner of Notre Dame and 19th 

Avenue.  In 1982 the City of Lachine, now the Borough of Lachine, offered The Teapot the use of their lo-

cale at La Maison du Brasseur.  In April of 2013, The Teapot and CCS Community Services ended their 

long time partnership and now The Teapot    operates independently.  
 

The Raison D'être of The Teapot: 
 To improve the life of the 50+ community of Lachine, by helping them maintain their lifestyles  in 

their own homes for as long as possible 

 To help our members express their needs and opinions 

 To provide home and community-based support services. 
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Our 2015-2016 Board of Directors met 8 times this year which is the equivalent of 538 hours given to the centre.  

The role of our Board of Directors at The Teapot  is to  make decisions regarding policies that help guide the     

organization and to fill fiscal responsibilities for the centre.   Our board members made up of Teapot members 

some of whom are retired and one of whom is still employed.   They represent service users, the public and private 

sectors, and the financial and business sectors. 

 

The members of our board for 2015-2016 were: 

 

President  Jane Cowell                        Vice President     Darroch Robertson  

Treasurer Francine Godin                                                          Secretary     Julie Leger 

Director Lise Allard                       Director      Vera Osidacz 

Director John Pinnell                            Director      Carole Leforte 

 

Past President: Doreen Loiseau 

Executive Committee 

Jane Cowell (Chair) 

Darroch Robertson 

Francine Godin 

Julie Leger 

 

Human Resources  

Committee 

Vera Osidacz (Chair) 

Francine Godin 

 

Nominating Committee 

Darroch Robertson (Chair) 

 

Special Events/Trips  

Committee 

Julie Leger (Chair) 

Dorothy Stacey  

Martha Waugh 

 

Finance Committee 

Francine Godin (Chair) 

Michel Legault 

John Pinnell  

Grace Arsenault  

 

 

Fundraising/Publicity  

Committee 

Lise Allard (Chair) 

Celine Mousseau 

Chris Bernier 

Pauline Rozon 

 

Community Support 

Committee 

John Pinnell (Chair) 

 

Membership Committee  
No Representative(Chair) 

 

By-Laws Committee 

Darroch Robertson (Chair)

Grace Arsenault 

Francine Godin 

Robert Martini 

Josh Jette 

 

 

 

 

 

 

 

 

 

 

 

Ad hoc committees also met 

throughout the year to 

address arising issues 
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The Teapot Total Number 

of  Individuals 

Served 

Number of 

Units of Ser-

vices Pro-

vided 

Number of  

Volunteer  and stu-

dent Hours 

Number of  

Volun-

teers and 

Students 

 

 

Total Num-

ber of  

 Individuals 

reached  

 

 

Total Teapot 

Members 

528      

Participated in 

Centre (programs) 

528 8377 5479 133 819  

Used  Home  

Support 

(Services) 

305 2688 2186 92 367  

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

What is the objective of the Teapot Centre ? 

To provide programs that are prevention-based in order to keep the 50+community ac-

tive, challenged, and to encourage community involvement  

How do we do this? 

 Provide  activities that promote healthy living 

 Provide activities that promote social engagement and social contact with others 

 Provide activities that will stimulate their intellect and challenge them mentally 

 Provide volunteer activities that will provide a sense of purpose and encourage commu-

nity involvement 

 Act as a teaching organization for the student population and encourage intergenerational 

contact between our members and students. 

 Provide opportunities for members to play an active role in the development and               

implementation of activities and the day to day functioning of the centre 

 To encourage our members to engage in projects that have an impact on the community at 

large. 
 

 

Name of Programs Number of      

Activities within 

the  

Program 

Units of Service 

Provided 

Number of 

Volunteers/

Students 

Number of  stu-

dents and           

Volunteer Hours 

Health Promotion 12 3937 68 1129 

Social Integration 9 2045 12 870 

Education/Recreation 8 1141 1 83 

Volunteerism/Student  

Learning & Coordination 

3 61 -   - 

Democratic Life 3 73 31 1010 

Support Services   - - 12 1517 

Community Networking & 

Social Development 

7 1120 9 870 
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To ensure sustainability of our Transportation Program 

To increase training for staff and volunteers in dealing with challenging situations 

To explore partnerships that will support the needs of our members 

Continue to adapt and develop our services to a changing population 

To continue to improve our governance and administrative functioning through policy              

development and ongoing board training 

To ensure sustainable funding for our Mentorship Project. 

 

 

 

 

Fundraising: 

 We are are proud to have had the support once again from The Lindsay Memorial           

Foundation.  We received an additional $32,000 grant, to help support our transportation         

services.   

 Our high end weekly thrift shop is now called The Teapot Boutique increased to two days a 

week with the help of our dedicated volunteers and generous donations from our members.  

This year the Boutique raised over $3000.00 which helped support our programs. 

 Lastly, our fundraising committee was quite busy in 2015, they began organizing the Teapot 

Treasure Sale during the summer, which was held September 12th, 2015.  Unfortunately the 

weather was not on our side but we still managed to raise over $1000.00 and the event cre-

ated many opportunities for visibility.  

 Lastly, the fundraising committee once again sold Valentines Chocolates in the month of 

February which helped raise over $300.00 for the centre.  With the help of RBC, located on 

45th avenue in Lachine our centre was able to promote our activities and services to the pub-

lic in addition to selling our chocolates at their branch.  In addition, through the employee 

volunteer program at RBC, we managed to collect a donation of $1500.00 which has helped 

subsidize volunteer recognition activities, and help implement new programming at our cen-

tre namely our new travel and music group and our evening activities for Baby Boomers.  

 

Publicity Committee 
Teapot has had some wonderful opportunities to promote the centre this year.  We appeared on 

MATV Montreal Billboard Show in English and Montréalité in French.  In addition we were fea-

tured on Radio Canada specifically talking about the Community Support Services we offer.  A 

Facebook page has been developed for The Teapot.  The Board of Directors also appeared in the 

Lachine Messenger In January of 2016 promoting A Wine and Cheese that was held with the local  

city councillors in Lachine in honour of our 40th Anniversary kick-off.  

 

Bylaws Committee: 

Our Bylaws Committee continued to meet over the summer of 2015.  The bylaws review was 

completed and send for translation and verification by a lawyer.  The committee is set to meet in 

June 2016 to finalize the review of the bylaws which we hope to present to the membership at a 

Special General Meeting in the fall of 2016. 
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The Teapot Boutique 

Volunteers 



 

 

 

 Membership Committee 

An Open House was held the first week of September that enabled our members to efficiently  

renew their memberships.  Within that week close to 300 of our members renewed their         

membership and registered for programs. 

 

New Members Breakfast  

This event was held in November of 2015.  The objective was to facilitate the  integration of new 

members into the Democratic Life and governance of the centre.  A total of 61 new members were 

registered this year, and  25 attended the meeting. 

Another area members can bring their questions and concerns is our Annual AGM, last year 73 

people attended the AGM. 

 

Casse Croute Beautification: 

The Board of directors committed this year to improve the Casse Croute space in order to ensure a 

welcoming atmosphere and to also maximize the use of the space.  Several improvements have 

been made such as new curtains, the introduction of plants, and the purchase of a Smart TV that 

will help us with publicity and enhance activity opportunities. 

 

Improving Administrative Functioning of the Centre: 

To ensure effective administrative functioning of the centre our Board of Directors implemented 

the following actions: 

 Our board of directors received board training in August of 2015 

 A new membership database was implemented in the fall of 2015, which will improve the 

gathering of statistics and improve the outreach to our membership 

 The review of the bylaws was completed, translated and reviewed by a lawyer 

 A new website is being developed to improve the ability for a 50+ community to navigate it 

 The centre policies are being reviewed and updated, this year we focused on trip policies, 

transportation policies and money management policies 

 An Assistant to the Manager was hired in November of 2015 focus on increasing publicity 

and visibility of the centre and to increase programming for the Boomer generation. 

 The Board of Directors has followed the finances of The Teapot very closely and was           

committed to ensure that we are respecting the rules and regulations of our funders.  In                        

2016 the Board of Directors will be committing a surplus of cash on hand to support our 

transportation services. 

 The Board of Directors recognized the need for proper outreach and management of volun-

teers, as they are a major source of human resources needed by the centre.  The staff   posi-

tion of Volunteer Support Worker was reviewed and adapted to reflect the needs of the cen-

tre and volunteer management and now is called Volunteer Support Coordinator.  This posi-

tion became in effect in April of 2015. 

 Lastly, the contract between the Board of Directors and the Centre Manager was revised 

 

. 
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Continue to adapt and develop our services to a changing population 

 

Programming for the Boomers 

Based on a focus group held in June 2015 with individuals between the ages of 50 and 65 a se-

ries of workshops have been developed to reach out to a the Boomers who are beginning to 

reach retirement age.  The series of workshops has begun in April 2016. 

 

Staff Training 

In order to ensure our staff can meet the changing needs of the 50+ community, The Teapot pri-

oritized training for the staff.  Our Community Support team assisted in Omega training through 

the Douglas Mental Health University Institute, to ensure they are properly equipped to deal 

with difficult situations.  In addition training was followed by all staff in volunteer manage-

ment. 

 

To explore partnerships that will support the needs of our members 

McGill University  

Information workshops were presented that directly responded to the needs of our members.  

The workshops included: Bone Health presented by the McGill University Health Centre, Wills 

and Testaments presented by The Pro Bono Students Canada and Nutrition for the 50+ pre-

sented by The School of Dietetics. 

 

GRAME (Groupe de recherché appliquée en macroécologie) 

Last spring, GRAME put on a gardening program which consisted of: 

 Gardening workshops 

 Container gardening for your home 

 Outdoor vegetable gardening 

 Effectively using herbs to benefit your health 

 

10 



 

 

 

 

11 

Commission scolaire Marguerite-Bourgeoys 

Last fall, The Lasalle Adult Education Centre provided Teapot members with a chance to in-

crease their knowledge on computers. This 12 week program took place in Lachine, and was 

free of charge to our members. We hope to continue this partnership this coming year, with the 

possibility of hosting a computer program at The Teapot. 

Institut de Gériatrie  

In order to adapt to the aging population of The Teapot, we have been working to provide work-

shops that are more relevant to their needs. In addition to the workshop mentioned above, we 

have also provided the following: 

Quebec Anglophone Heritage Network (QAHN) 

This past March, in order to celebrate International Women’s day, The Teapot hosted an exposi-

tion put on by the QAHN called "Housewife Heroines: Anglophone Women at Home in Mont-

real during World War II". One of the Teapot’s goals is “to provide opportunities for the 50+ 

community to participate in activities that will stimulate their intellect, develop skills and chal-

lenge them mentally”. The QAHN’s mission is “to promote a greater understanding of the his-

tory of Quebec’s English-speaking communities by informing, inspiring and connecting people 

through its activities”. Therefore, this interactive exposition was a success for both parties.  

 

Groupes des Aidant du Sud-Ouest 

The Teapot continued the partnership with this organization to offer support services to caregiv-

ers.  Monthly workshops are offered that include, Coffee between Caregivers, Workshops on       

Alzheimer’s and other cognitive ailments, art expression workshops, relaxation workshops and 

conferences on various topics. 

 

 

 

 

 



 

 

 

 

 

 

Hook and Needles Group 

This year our Hooks and Needles group continued to create wonderful blankets for various   

Health Institutions   

The blankets went to: 

 The Ronald McDonald House 

 Hope & Cope Wellness Centre 

 West Island Palliative Care 

 

La Table des 50 ans et Plus Dorval-Lachine and its projects this year 

 

Salon des 50 ans et Plus 

Along with several partners in the community such as Groupes des Aidant du Sud 

Ouest, Club des Handicappées de Lac St. Louie, Centre, L’arrondissement de Lachine 

The Teapot actively participated on a committee which was mandated to develop the 

second Salon des 50 ans et Plus. Over 30 partners participated in animating information 

kiosks and providing information workshops.  Over 250 individuals were reached. 

 

Research Committee 

The Teapot actively participated and  committed $5000.00 to a project that is being led by La 

Table des 50 ans et plus Dorval-Lachine.  The project is grass roots evaluation of the needs of 

the 50 plus community in Lachine and Dorval.  As the population is changing the community 

organizations have recognized the need for feedback from the 50+ community in order to adapt 

their services to the new realities.  To date The Teapot along with Le Centre Multi Ressource, 

Carrefour D’entraide, Arrondissement de Lachine, Assistance  Communautaire de Dorval and 

Club des Personnes Handicapées du Lac St-Louis have held several meetings to develop a grass 

roots questionnaire that will be implemented in the summer of 2016.  In addition, La Table des 

50ans et Plus applied and received funding from QADA (Quebec Aimee des Aines) to support 

the implementation of the evaluation of the needs of the 50 plus community and to implement 

an outreach worker that will help connect vulnerable seniors to services in Lachine. 

 

 

 

 To ensure the stability of our transportation program 

 To increase training for staff and volunteers to assist in dealing with challenging situa-

tions 

 To explore partnerships that will support the needs of our members 

 To continue to improve governance and administrative functioning through policy        

development and ongoing board training 

 To continue to adapt our program and services to a changing population 

 To  provide members with opportunities for life long learning 
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What is the Objective of The Teapot Home Support Program? 

To provide the necessary services that ensure that members of the 50+ com-

munity who are       experiencing loss of autonomy can remain living at home 

 

How do we do this? 

 By supporting social integration and participation in community life by 

creating programs and accessible activities. 

 By delaying or circumventing premature institutionalization by provid-

ing support services to the family members. 

 By providing opportunities to engage in activities that promote healthy 

living to reduce the frequent reoccurrences of                 

          hospitalization.  
 

Impact on our Members: 

Because the centre is a place that our members frequent  on a weekly basis, over 300 people 

come through the centre each week, and our Home Support Programs role is outreach  in the 

community, they stay connected to 140 people monthly through the multiple services, we are 

able to maintain a regular connection with our members., we are  able to see if there are any 

needs that are arising that we can then help support them through and help guide them to the 

necessary resources.    

 

 

 

 

 

Name of Programs Number of Activi-

ties within the  

Program 

Units of Service 

Provided 

Number of      

Volunteers/

Students 

Number of 

Volunteer 

Hours 

Support for members with 

loss of autonomy  

13 969 76 882 

Social Integration 8 599 38 1050 

Caregiver Support 5 119 - - 

Health Promotion 2 1001 3 254 
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 Work with the Volunteer Support Coordinator to support in recruiting qualified volunteers 

and students to offer specialized programming to older Adult clientele 
 
 Develop and implement a training procedure for volunteers 
 
 Participate in training around individual care is required with the changing needs of our 

clients. Training for staff and volunteers in crisis intervention 
 
 Create polices and procedures in dealing with clients in crisis 
 
 Create links with health care professionals to ensure we are aware of all resources     

available to the older adult population who is in crisis   
 
 Continue to network with community organizations and develop liaisons with  hospitals, 

outreach workers, CLSCs, all residences, to better offer information on our services  
 
 Increase our capacity to offer friendly visits and follow up care with our Home Support 

members 
 
 To Provide quality therapeutic interventions and develop an activity resource profile for in 

home clients 
 
 Maintain current services available through our Home Support Department   
 
 Continue to work in an integrative approach within the two departments, centre and Home 

Support.  
 
 Create and develop a Commmunity Support committee built up of volunteers, members, 

Board of Directors and community workers.   

 

 

 

 
  

 
 
 
Participate in training around individual care is required with the changing needs of our 
clients. Training for staff and volunteers in crisis intervention. 
 Training on crisis intervention was held at Douglas Mental Health University Institute.  

The training was held over a 3 days where the Community support department developed 

skills in defusing clients in crisis, offering outreach recourses and tools when crisis arrive.    
 
 
Create links with health care professionals to ensure we are aware of all resources avail-
able to the older adult population who is in crisis.   
 Developed a Partnership with the Douglas Mental Health University Institute             

(Moe Levin Memory Clinic) to offer preventative screening to members who have had 

concerns of the memory.  An initial information workshop was held in October of 2015, 

63 people attended.   

         Follow-up individual testing took place from October to March 2016, in all 36 individuals            

 have been screened, 5 have been referred for further testing at the Moe Levin Memory 

 Clinic. 
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Continue to network with community organizations and develop liaisons with  hospitals,        
outreach workers, CLSCs, all residences, to better offer information on our services  
 Continued outreach to strengthen our resources with community partners to support our 

clients’ who require support that we do not offer.  UPS justice, Community Police officer, 

Acef and Projet Suivi Communautaire.   

 Reconnected with the CIUSS de l'Ouest-de-l'Ile Home Support Department to re-establish 

our partnership with the Lachine CLSC. 
 
Maintain current services available through our Home Support Department   
Increase our capacity to offer friendly visits and follow up care with our Home Support 
members. 
To Provide quality therapeutic interventions and develop an activity resource profile for 
in home clients 
 Increased requests for friendly visits for serious issues such as crisis, trauma, or mental 

health issues.  Some of the home activities included: physical activities, nutrition, sensory 
stimulation, and reminiscence. 

 Goal based individual intervention plans are being developed for friendly visits that are 
based on re-integration 12 members receiving visits successfully attended programs at the 
centre, and the average number of visits overall increased from 6 a month to 23 a month 

 4 Students were placed to do stages with our organization.  68 home visits were achieved 

and almost 100 hours dedicated. 

 

Service Development 

 Developed an integration day once a month to increase opportunities for the more isolated 

seniors to attend activities at the centre.  Two programs have been developed to cater to 

their specific needs and Minibus transportation was implemented to ensure access to the 

program.  The program runs once a month.  The seniors also benefited from the commu-

nity meals.  We provided 51 members with 61 rides to and from the centre, an average of 

7 paticipants for the travel group and an average of 17 participants for the music group.  

50% of the members who responded to the satisfaction survey said they would not have 

been able to attend without the transportation provided. 

 Created a second discussion group for the centre members to participate on the opposite 

Wednesday called Silver Belles.  This new initiative is presently being animated and of-

fered by a professional volunteer with experience in group work.    

 

Create polices and procedures in dealing with clients in crises 
 Developed a methodology around offering more therapeutic interventions while visiting 

our members in their home.  Increase support to help support our in home members to in-

tegrate into the centre with ease. 

 New protocols are being drafted to ensure safety and security of our members as well as 

the eligibility criteria for those who join us. 
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Continue to work in an integrative approach within the two departments, centre and  
Community  Support.  
 Community support and centre have been working more closely when developing trips 

and special events for the Teapot.  Activity Coordinator and Community Support depart-
ment participate in special events together.  More publicity and information to the in 
home clients around centre activities. Offering transportation to all special events has 
helped encourage the integration of members.  

 
 Partnered with Activity Coordinator to promote centre activities with Community Support 

Clients 
  
Develop and implement an training procedure for volunteers 
 Retrained volunteers on how to support our members during the shopping program, and 

how to pack the bus with the groceries, allowed for better fluidity and freed the Commu-

nity Support Worker to focus more on the needs of the members and helped to increase 

capacity. 

 

 

 

 

 

 

 Continue to work in collaboration with the Volunteer Support Coordinator to support in 

recruiting qualified volunteers and students to offer specialized programming to older 

adults 

 Create clear definitions, policies and protocols regarding criteria and eligibility of services 

 Increase the number of service users within the Foot Clinic by 50%  

 Create a space and allocate a time to meet with members in crisis one on one. 
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The success of an organization is the quality of connections it has to external organizations.  The Teapot would not be as successful 

today if we did not have the wonderful support of the following organizations listed below. 

Partner (P) Contributor (C) Benefactor (B), Networking (N) 

Name of Organization P, 

C, 

B, 

N 

Role Contributions 

Centraide 

 

B Funder  Funding  contributed from  

Centraide supports primarily the salaries of the staff as 

well as other operational expenses.  

L’Agence de la santé et des services sociaux de Mont-

real. 

PSOC and PAPA funds  

B Funding Provides funding of the Home Support  

Program of The Teapot. 

CSSS Dorval Lachine LaSalle 

Le CLSC du Vieux Lachine 

C Referrals Makes referrals to our centre for services. 

Borough of Lachine P Infrastructure Support  Provides donation in kind of space, and maintenance. , 

as well provided  funds for our Christmas party. 

 

Lindsay Memorial Foundation B Funding Provided funding for our transportation Program 

Pastorale des Belvederes de Lachine B Donation Made a donation that was applied to our emergency 

fund 

Volunteer West Island C Volunteer Recruitment Contributes to sending The Teapot volunteers to assist 

with the implementation of events and  activities. 

Teapot members and 

 volunteers 

C Vitality of the centre, 

Human Resources, and 

financial contributions to 

the centre 

Our members and volunteers  

contribute to the growth and  

sustainability of the centre. The amount of hours that 

our volunteers contribute to the centre, for free, allows 

the centre to offer many services at a lower cost to our 

members. 

Educational Institutions: 

 Lakeside Academy High School 

 CEGEP Vanier 

 Dawson College 

 Pearson Adult  and Career Centre 

 Champlain Adult Centre 

 McGill University 

 LaSalle Adult Education Centre 

 

 

 

 

 

 

 

C 

 

 

 

 

 

 

 

 

 Human Resources 

 

 

 

 

 

 

 

 

The number of hours that our students contribute for 

free within our centre, allows Teapot to offer the many 

programs within the centre at a lower cost to the  

members. 

 

 

 

McGill University provide several workshops based on 

the needs of our members 

The LaSalle Adult Education Centre Provided Com 

putting training to our members 
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Le Carrefour d’Entraide Lachine P Donations  

Information exchange 

Weekly food donations. Support for members in need 

Exchange information, joint projects 

La Guignolée P Services to our members Provides Food baskets for our members who are in need 

during the holiday season 

Quebec Anglophone Heritage Network (QAHN) C Service to our members Provided an activity called Housewife Heroines that 

included a display and workshop. 



 

 

 

 

Community Networks Role  & Contributions 

Tables des 50 ans et plus Dorval-Lachine 

 COCO de la Table des 50 ans et plus Dorval-Lachine 

 Comite du Salon des 50 ans et plus 

 Comite de Recherche 

Information exchanges, project development 

Table sectorielle sur la prévention de l’abus  Information exchanges, project development  

Concert’Action Lachine Information exchange, project  development 

advocacy 

COMACO Information Exchange 

AQCCA Information Exchange 

Centre Québecoise de Services aux Association Resources 

Name of Organization P, B,C,N Role Contributions 

Canadian Federal  

Government  

Service Canada/Canada  

Summer Jobs 

B 

C 

Funding 

Provided Re-

sources 

Provided funding to hire a summer student as an Educator and 

as a Home Support Animator. 

Animated a workshop for our membership on all senior ser-

vices available through Service Canada 

Douglas Institute C Provide services 

to our members 

Perform memory tests for seniors at our centre 

GRAME C Provided, re-

sources program 

animation 

GRAME developed a gardening program that they I 

implemented with our members over the spring and summer. 

RBC B Donation Received funds through their Volunteer Program 

Publicity and raising funds opportunity at their branch in La-

chine 

Urgel Bougie C, B Provided Re-

sources and Dona-

tions 

A donation was made that went towards supporting our pro-

grams and resources, such as a bus is available for our mem-

bers twice a year. 
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The members of our full time personnel  

include: 

 

Manager 

 

Assistant to the Manager 

 

Community Support Coordinator 

 

Activity Coordinator 

 

Community Support Worker 

 

Members of our part-time personnel          

include: 

 

Accounting Assistant   

 

Volunteer Support  Worker         

 

Bus Driver         

 

The Teapot Cook 
 

 

 

 

Carolyn Arsenault 

 
Laea Morris 
 
 
Tamara Peel  
 
Jackie Casey 

 

Stephanie Butchart 

 

 

 

 

Nora Xuo  (6 days a month) 

 

Judy Martini (3 days a week) 

 

Frank Pedder      (1 day a week and occasional) 

 

Barbara Thompson (4 days a week) 
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Thank you! 
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